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PRIVATE RENTAL REHABILITATION – APPLICATION

Wooster and Wayne County Partnership 

Community Housing Impact and Preservation Program (CHIP) 

Program Description: 

This is a program to assist landlords to improve their rental properties to meet standards established by 

the State of Ohio. In exchange for receiving financial assistance under the program, landlords agree to 

maintain assisted units in a condition that satisfies State standards and maintain rents which remain 

affordable to existing and future low income tenants for a period of 5 to 15 years after the project 

completion. 

Who funds the program? 

The State of Ohio’s Department of Development provides funds for this grant. CHIP is the rehabilitation 

specialist and conducts all inspections, work write ups, work supervision, and payments.  

What type of finical assistance is available to landlords? 

Depending on the needs repairs and/or upgrades, a landlord may receive up to 75% of the total 

rehabilitation cost per unit in the form of a forgivable loan. CHIP can pay about $30,000.00 per unit 

without lead and $25,000.00 per unit with lead. 

Who determines what work is needed? 

The CHIP staff conducts an inspection to determine what work needs to be done in order to bring both 

the interior and exterior elements up to the state’s residential rehabilitation standards. CHIP staff will 

conduct periodic inspections of the rehabilitation work until the project is complete. 

Who determines how much the rehabilitation will cost? 

Using the CHIP specifications and cost estimate analysis, the CHIP office will solicit competitive bids 

from approved contractors. A contract will be signed with the lowest and best bidder. 

What happens if the cost of repairs exceeds the limit? 

CHIP is only allowed to assist the owner up to the limits above. The landlord must pay any cost in 

excess of that limit! CHIP has the option of walking away from a project if it feels the costs are too high 

or if the landlord does not have the capability to pay for excess costs. 

Who decides what contactor does the work? 

The Chip staff will provide technical assistance to the landlord to determine the lowest and best bidder. 

Contracts are then completed between the landlord and the contractor. 
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How are payments to the contractor made? 

Payments will be made only for work in place. Prior to final payment, the contractor will be required to 

produce all necessary releases and warranties from subcontractors, suppliers, and their own warranties. 

How does the Program work? 

CHIP announces a notice of fund availability in the newspaper. In addition, CHIP solicits, through 

public notices, landlords who may be interested in participating. The basic program outlines includes the 

following steps. 

1. Landlord properties are determined to be eligible because the properties do not meet the state’s

residential rehabilitation standards.

2. If occupied, tenants are determined to be eligible to participate because they meet the income

requirements. If units are vacant, prospective tenants must meet the same income requirements.

3. The CHIP staff conducts a detailed inspection of the eligible units and identifies needed

improvements that have to be completed in order to satisfy state requirements. Work

specifications that have to be improvements are then developed.

4. Landlord and CHIP staff agrees upon unit improvements.

5. The CHIP staff solicits bids from approved contractors. (At least three if possible)

6. Bids are reviewed and accepted, contract is executed between landlord and contractor.

7. The landlord deposits their portion of estimated costs with City of Wooster or Wayne County,

depending upon the location of the project.

8. Rehabilitation begins. CHIP staff supervises and inspects contractor work.

9. As rehabilitation is completed, contractor requests periodic payments for work completed. The

CHIP office conducts inspection before funds are disbursed.

10. When rehabilitation is completed the final inspection occurs, final payment is made, and the

landlord signs releases.

11. CHIP monitors for ongoing tenant eligibility and allowable rent prices based on Fair Market

Rent minus utility allowance. CHIP may continue to conduct housing Quality Standards

inspections during affordability period.

How does one find out more about this program? 

Contact the CHIP office at Wayne Metropolitan Housing Authority, 345 North Market Street, Wooster, 

Ohio or call the CHIP Administrator at (330) 264-2727. 

Landlords participating the in the Private Rental Rehabilitation Program commit to leasing rehabilitated 

units to households at or below 80 percent of median income. These values are calculated by the 

Housing and Urban Development Agency and are subject to change on an annual basis. For 2014, the 

maximum limits a household may make and qualify as low-to-moderate income is as follows: 

1 person $39,400.00

2 persons $45,000.00

3 persons $50,650.00

4 persons $56,250.00

5 persons $60,750.00

6 persons $65,250.00

7 persons $69,750.00

8 persons $74,250.00
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PRIVATE RENTAL REHABILITATION APPLICATION: BASIC INFORMATION 
Community Housing Impact and Preservation Program: Private Rental Rehabilitation Application 

Please review, sign, and date this application (Pages 3 through 12, and OCD-13-02 and Lead Disclosure) 

and return to the CHIP Office, located at the Wayne Metropolitan Housing Authority at 345 N. Market 

Street, Wooster, Ohio 44691. If you have questions, please feel free to contact the CHIP Administrator 

at (330) 264-2727. Please Note: Applications that are deemed to be incomplete, or determined to contain 

information that is false or inaccurate, may not be considered.

PART I: APPLICANT INFORMATION 

PART II: APPLICANT FINANCIAL STATEMENT 

PLEASE INCLUDE VERIFICATION OF DEPOSIT OR LETTER OF CREDIT FROM YOUR 

LENDING INSTITUTION TO INDICATE THAT YOU WILL BE ABLE TO PROVIDE THE 

MATCHING FUNDS AS REQUIRED BY THE PROGRAM. 

Full Name:       Marital Status: 

_____________________________________________________________________________ 

Social Security or Tax ID Number:   Age: 

_____________________________________________________________________________ 

Home Address: 

Home Phone: Cell: 

Employer Name: 

Employer Address: 

Type of Business: 

Position: 

Employer Phone: 

Do you have any outstanding judgments against you? Yes   No 

_____________________________________________________________________________ 

In the last 7 years, have you declared bankruptcy?  Yes   No 

Have you had property foreclosed upon? Yes No 

If yes, explain? 
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PART III: PROPERTY TO BE REHABILITATED 

IF RELOCATION IS NECESSARY DUE TO REHABILITATION 
Tenants must be guaranteed a unit that is decent, safe, and sanitary throughout all stages of 

rehabilitation.  Decent, safe, and sanitary units must: 

• Be structurally sound, water-tight, and in good repair;

• Include wiring that is safe and adequate for lighting and other devices;

• Contain a heating system capable of sustaining a healthful temperature;

• Be adequate in size for the household including:

• Separate, well ventilated bath with sink, bathtub or shower, and toilet in good working order and

properly connected,

• A kitchen area with sink, potable water, sewage drainage, space and connections for stove and

refrigerator,

• Unobstructed access to safe, open space at ground level;

• For a person with mobility impairments, be free of any barriers that would preclude reasonable

ingress, egress, or use of the dwelling;

• Comply with lead-based paint requirement of 24 CFR Part 35 (i.e., no cracking, peeling,

chipping, scaling paint)

If during rehabilitation, a tenant's unit is not decent, safe, and sanitary, the household will have to be 

temporarily relocated to another unit that is decent, safe, and sanitary.  After rehabilitation is complete 

(or at the point the unit becomes habitable again), the tenant can move back into the unit. 

If rehabilitation alters the unit in such a way that it will no longer accommodate the tenant (i.e., fewer 

bedrooms), the household will have to be permanently relocated.  Permanent relocation can be very 

costly and is discouraged unless comparable, affordable replacement housing can be provided. 

Address: 

_____________________________________________________________________________ 

Mortgage Holder: 

(Please include verification of mortgage and a copy of the deed) 

Insured By: 

(Attach copy of Insurance Policy Declaration) 

_____________________________________________________________________________ 

Number of Units in Building:   Market Value: 

Construction:  _________ Frame Appliances Supplied:      Range 

_________ Brick     Refrigerator 

_________ Other     Air Conditioner 

    Dishwasher 

Electric: _________ 60 amp  Heat:     Gas 

_________ 100 amp     Oil 

_________ Fuse Box     Electric 

_________ Circuit Breakers     Propane 
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PART IV: UNIT CHARACTERISTICS/TENANT INFORMATION 

(Complete for each apt. unit.  Make copies as necessary) 

Verification of tenant income MUST be provided.  Acceptable forms of verification include the previous 

year's federal income tax form 1040, current wage and earnings statements and/or check stubs, or a 

signed employment verification form. 

Apartment Number:   Number of Bedrooms 

_____________________________________________________________________________ 

Present Monthly Rent   Proposed Monthly Rent After Rehab 

_____________________________________________________________________________ 

Average Monthly Tenant Paid Utilities: 

Gas  $ __________ 

Electric $ __________ 

Water/Sewer $ __________ 

Trash  $ __________ 

Tenant Name: 

Home Phone:    Date Moved In: 

_____________________________________________________________________________ 

Family Composition:  Gross Mo. 

Name                              Relationship   Age     Sex    Race    Income             Source 

1. 

2. 

3. 

4. 

5. 

6. 

_____________________________________________________________________________ 

Number of Handicapped Persons in Unit: 

_____________________________________________________________________________ 

Receiving Government Housing Assistance: Yes___________ No___________ 

Type of Assistance: 

_____________________________________________________________________________ 

Relocation Due to Rehabilitation:  (see page 2 for explanation) 

Tenant to Move Temporarily: Yes___________ No___________ 

Tenant to Move Permanently: Yes___________ No___________ 

_____________________________________________________________________________ 

Description of Unit Repairs Needed: ________________________________________________ 

______________________________________________________________________________ 

_____________________________________________________________________________ 

If Unit is Vacant:   Date Last Occupied: 

Name of Former Tenant: 

Current Address:   Current Phone: 

Reason for Move: 
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TECHNICAL ASSISTANCE REQUEST 
Community Housing Impact and Preservation Program: Private Rehabilitation Application 

Due to the requirements for local government procurement of services, it is essential that you, as the 

property owner, effectively procure and contract for any work to be completed on your property. As 

there are many technical details required in processing your application and completing the home 

repair/rehabilitation, you are allowed to request assistance from the staff of the Community Housing 

Impact and Preservation Program (CHIP). 

The technical assistance will enable you to make the best use of taxpayer funds while complying with 

Ohio Development Services Agency regulations, the Residential Rehabilitation Standards, and the 

Guidelines for the Evaluation and Control of Lead-Based Hazards in Housing. CHIP staff will assist you 

in obtaining available benefits and advise you regarding regulatory provisions and limitations. They will 

also provide forms, file documentation, technical data and guidance, resources, names of qualified 

contractors, notarization of signatures, supervision of work performed, and payment of CHIP share for 

work completed. 

REQUEST FOR TECHNICAL ASSISTANCE 

I request the staff of the Community Housing Impact and Preservation Program (CHIP) to assist me in 

applying for housing benefits available through CHIP and to provide technical guidance throughout the 

process if my property is selected for repair or rehabilitation. 

Signature of Homeowner Date 

Signature of Homeowner Date 
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CERTIFICATION BY APPLICANT (S) 
Community Housing Impact and Preservation Program: Private Rehabilitation Application 

PLEASE READ THE FOLLOWING STATEMENT.  IF YOU DO NOT UNDERSTAND ANY PART 

OF IT OR HAVE ANY QUESTIONS ABOUT WHAT YOU ARE ASKED TO SIGN, PLEASE ASK 

SOMEONE AT THE AGENCY TO HELP YOU.  BOTH APPLICANTS MUST SIGN IN BLACK 

BELOW. 

I certify that all the information in this application is true and complete to the best of my knowledge.  I 

understand this information is subject to verification. 

I authorize this agency or its representatives and designees of the Ohio Development Services Agency’s 

Office of Community Development (OCD) and the U.S. Department of Housing and Urban 

Development (HUD) to inspect and evaluate actual services provided to me.  I understand that any and 

all information provided in this application may be used for that purpose. 

I understand that the personal financial information contained in this application is necessary for 

evaluation of my application for assistance.  This information, however, will remain confidential and 

will not be disclosed to the news media or other third parties.  I further understand that my name, 

address, and total amount of rehabilitation assistance will be subject to public disclosure because public 

funds are being utilized to rehabilitate my property. 

PENALTY FOR FALSE OR FRAUDULENT STATEMENT:  U.S.C. Title 18, Sec. 1001, provides:  

“Whoever, in any matter within the jurisdiction of any department of agency of the United States 

knowingly and willfully falsifies or makes any false, fictitious, or fraudulent statement or entry, shall be 

fined not more than $10,000 or imprisoned not more than five years, or both.” 

___________________ _____________________________ 

Date  Signature of Applicant 

___________________ _____________________________ 

Date  Signature of Applicant 

I understand that the City of Wooster, in its Partnership with Wayne County, has received federal 

assistance and that I may be offered housing assistance in the form of a forgivable loan. I have had these 

terms explained to me, I understand them, and, if funded, will cooperate in the program.  I 

UNDERSTAND THAT THE CITY OF WOOSTER AND WAYNE COUNTY PARTNERSHIP IS 

NOT OBLIGATED TO ASSIST ME WHATSOEVER. 

____________________ ______________________________ 

Date  Signature 

____________________ ______________________________ 

Date  Signature 
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AUTHORIZATION FOR RELEASE OF INFORMATION 
Community Housing Impact and Preservation Program: Private Rental Rehabilitation Application 

I authorize and direct any Federal, State or Local agency, organization, or individual to release to the 

Community Housing Impact and Preservation Program (CHIP) any information or materials needed to 

complete and verify my application for assistance in this program. 

Groups and individuals that may be contacted by CHIP to release information include, but are not 

limited to: 

• Banks/Financial Institutions

• State Unemployment Agencies

• Welfare Agencies, Social Offices

• Community Action Wayne/Medina

• Creditors & Credit Bureaus

• Employers

• Works of Service

I understand that this authorization cannot be used to obtain information about me that is not pertinent to 

my eligibility for and continued participation in the program named above. 

I agree that a photocopy of this authorization may be used for the above stated purposes. The original of 

this authorization is on file with CHIP. 

Signature of Landlord (Print Name) Date 

Signature of Landlord (Print Name) Date 
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TERMS AND CONDITIONS FOR LANDLORDS ACCEPTING 

PRIVATE RENTAL REHABILITATION 
Community Housing Impact and Preservation Program: Private Rental Rehabilitation Application 

These are the terms and conditions that you as Owner(s) must agree to in order to receive home repair 

assistance from the City of Wooster and Wayne County Partnership Community Housing Impact and 

Preservation Program (CHIP).  These terms and conditions will become a part of your Agreement for a 

grant that finances the repairs to your property. 

As Applicant, I (we) agree to: 

1. Inspection:  I will allow inspection of the property by the CHIP staff, public building,

electrical, plumbing and health department officials and inspectors, and contractors who

are estimating the cost of the proposed repair work.

Inspections will be made before, during and after completion of the repair work.

2. Competitive Pricing: I will permit the CHIP staff to seek competitive estimates from

qualified contractors for the repair work.  Estimates will be requested according to

procedures established by the City of Wooster and Wayne County Partnership and in

accordance with applicable federal, state and local laws.

3. Agreement with Contractor: I agree to enter into a Contract with the contractor with the

lowest and best estimate, normally the lowest estimate.  I understand that I may reject, in

writing the low bidder in favor of the next highest estimate if in my opinion the

contractor with the low estimate does not possess the experience, skill or resources to

satisfactorily complete the job, or the ability to proceed in a timely manner.  I also

understand that I may have to pay the difference between the lowest estimate and the

estimate I accept if CHIP staff does not approve the next highest or other than lowest

contractor estimate.

4. I will refrain from making side agreements with the contractor for work not included in

my Agreement with the contractor, or not included in any written Change Orders

approved by the CHIP staff until all work under the Contract is satisfactorily completed.

The City of Wooster and Wayne County Partnership assumes no responsibility for the

cost or quality of work not covered by the Agreement or approved Change Orders.

5. Conflict of Interest: I will not pay any bonus, commission or fee to anyone for the

purpose of obtaining approval of any application for home repair.  I will not allow any

member of the United States Congress or State government, elected official of the City of

Wooster, Wayne County, or CHIP employee who exercises any functions or

responsibilities in connection with the administration of this Home Repair activity to

have any interest in or benefit from a rehabilitation or grant financed under my

Agreement.

6. Non-Discrimination:  I will not discriminate in the sale, lease, rental use or occupancy of

my property, as required by Title VI of the Civil Rights Act of 1964.
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7. Maintenance of the Property: I will make every reasonable effort to keep my property in

safe, sound and habitable condition following completion of the repair work.

8. Right to Financial Privacy: The Federal Financial Privacy Act of 1978 guarantees

financial confidentiality to persons requesting assistance directly or indirectly from the

federal government.  To comply with this law, the City of Wooster and Wayne County

Partnership, which includes the governments of the City of Wooster and Wayne County,

must inform the rehabilitation client that no financial information will be disclosed or

released to another government agency (except the Ohio Development Services Agency

(ODSA) and the U.S. Department of Housing and Urban Development (HUD) which

may review the file on a monitoring visit) without the prior written consent of the client.

Financial records involving my transaction will be available to ODSA and HUD without

further notice or authorization, but will not be disclosed or released to another

government agency or department without my consent except as required or permitted by

law.  Also, verification forms sent to other agencies for the purpose of determining my

eligibility for the rehabilitation program must contain a signed Authorization to Release

Information.

___________________ _______________________________________ 

Date  Owner Signature 

___________________ _______________________________________ 

Date  Owner Signature 

_______________________________________ 

CHIP Representative 
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RECEIPT OF FAIR HOUSING INFORMATION 
Community Housing Impact and Preservation Program: Private Rental Rehabilitation Application 

I,                                                                      , applicant(s) to the Community Housing Impact and 

Preservation Program or other grant funded housing programs, certify that I/We have been given a copy 

of the Fair Housing booklet entitled "Fair Housing - It's Your Right". 

 ______________________________ 

Signature & Date 

  _____________________________        

Signature & Date 

RECEIPT OF LEAD PAINT INFORMATION 
Community Housing Impact and Preservation Program: Private Rental Rehabilitation Application 

I, _____________________________applicant to the Community Housing Impact and Preservation 

Program or other grant funded housing programs, certify that I have been given a copy of the Lead 

Hazards booklets entitled "Protect Your Family From Lead in Your Home" and “Renovate Right”. I also 

confirm that a CHIP representative has reviewed the booklet with me. 

Signature & Date 

Signature & Date 
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RECEIPT OF ADDITIONAL DISCLOSURES 
Community Housing Impact and Preservation Program: Private Rental Rehabilitation Application 

UNIT INSPECTION 

Each unit that receives funds through the Community Housing Impact and Preservation Program (CHIP) 

may be required to pass a Housing Quality Standards (HQS) inspection every two or three years. If your 

tenant is receiving a Housing Choice Voucher from the Wayne Metropolitan Housing Authority, they 

may already have HQS inspections, and in such a case no extra inspection should be required. Please 

remember that any new tenant may not be aware of these requirements, and it is the responsibility of the 

landlord to let your tenant know of these requirements.  

TENANT INCOME 

Each landlord who participates with the Community Housing Impact and Preservation Program (CHIP) 

is required to rent to low income tenants. The maximum allowable rent is included with the program 

description. 

Each year CHIP will verify the tenant’s income. Please remember that the tenant who is aware of your 

participation in CHIP during rehab work may not be the same tenant the following year when CHIP 

verifies income. Please let any new tenant know that their income will be verified annually. If your 

tenant is receiving a Housing Choice Voucher form the Wayne Metropolitan Housing Authority, their 

income is already being verified annually. 

ALLOWABLE RENTS 

A unit is required to maintain certain rent levels for the Community Housing Impact and Preservation 

Program (CHIP). 

This is calculated using the Fair Market Rent and subtracting the utilities paid by the tenant. 

Attached is a copy of the Fair Market Rent (FMR) form to find the FMR for the number of bedrooms for 

your unit in Wayne County. 

Signature & Date 

Signature & Date 
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SUBJECT: Dispute Resolution and Conflict Management Policy for Office of 
Community Development for housing rehabilitation and repair activities 
except for projects funded through the Ohio Housing Finance Agency.  

ISSUED: July 1, 2013 

DISTRIBUTED TO: Office of Community Development Award Recipients and their Affiliates 

PROGRAM POLICY 

The Office of Community Development is replacing the original Program Policy Notice to 
provide clarity and update the requirements of dispute resolution and conflict management for 
the Office of Community Development funded programs. This policy applies to all programs 
funded through the Office of Community Development’s Residential Revitalization Section, 
Economic and Appalachian Development Section and the Supportive Housing Section. It does 
not apply to projects funded through the Ohio Housing Finance Agency. The Office of 
Community Development Dispute Resolution and Conflict Management Policy applies to all 
direct beneficiary-related housing rehabilitation, repair and construction projects completed with 
the Office of Community Development program funds and program income, beginning with 
grants funded in FY 2013.  

General Requirements 

To protect the interest of the parties involved in the Office of Community Development-funded 
housing activities, the Ohio Development Services Agency’s Office of Community Development 
established the Dispute Resolution and Conflict Management Policy. 

The policy outlines the responsibilities of the grantee, administrator, homeowners and 
contractors responsible for completing the Office of Community Development-funded projects. 
This policy applies only to those projects which include housing rehabilitation, repairs and 
construction. The grantee shall have appropriate procedures in place to address disputes 
arising from walkaway projects and/or non-construction activities. During the Office of 
Community Development’s monitoring of a grant, compliance with this policy and local 
procedures will be confirmed. 

The Office of Community Development will not entertain requests to intervene during a dispute. 
If it becomes necessary to proceed to arbitration, the arbitrator’s decision is final and binding. 
No dispute or argument will be considered after this process is complete. 

Recommendation: Most disputes can be prevented by all parties if there is a clear 
understanding of material quality standards and material selection limitations. Signed approval 
of material selection, color choices and change orders can assist in the prevention of a conflict.  

Program Policy Notice: OCD 13-02 
Community Services Division  
Office of Community Development 
77 South High Street, Columbus Ohio 43215 U.S.A. 
Phone: (614) 466-2285  

Fax: (614) 752-4575  Replaces Program Policy Notice OCD 09-04 
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To ensure that the appropriate parties are informed about the Dispute Resolution and Conflict 
Management Policy, grantees must provide a copy of the Dispute Resolution and Conflict 
Management Policy and Dispute Resolution Form to every administrator, rehabilitation/ 
repair/construction client, contractor and when/if necessary any mediator and/or arbitrator. The 
grant administrator shall provide copies of the policy to both the client and contractor at the pre-
construction conference and obtain their signatures acknowledging receipt, along with their 
complete understanding of the Dispute Resolution and Conflict Management Policy. By 
acknowledging receipt of the policy all parties agree to abide by the terms therein. A clause 
shall be incorporated in any rehabilitation/repair/construction contract referring to the Dispute 
Resolution and Conflict Management Policy. The original document must be maintained in the 
program’s administrative file and copies provided to the homeowner and contractor.  

 
The grantee is responsible for developing an alternative written method for communicating with 
an applicant if the applicant has a disability (e.g., physical, visual, hearing, speech and/or 
cognitive disability), is functionally illiterate, or has limited English proficiency and requests an 
accommodation. The grantee must also provide a copy of the written alternative method for 
communicating with a homeowner/applicant who is disabled to the administrator. For guidance 
regarding communicating with people with disabilities, visit http://www.adata.org/ada-document-
portal. The cost of providing an accommodation to persons with a disability is the responsibility 
of the grantee. 
 
The homeowner must understand their signature and date on the certification of completion 
verifies satisfaction of the contractor’s workmanship and validates final payment. No complaints 
regarding workmanship will be accepted after that date. Failed items covered under the 
warranties should be handled by contacting the contractor directly, in writing if necessary, 
detailing all warranty items that need addressed, within 12 months of work completion. The 
grantee and program administrator have no obligation to assist with warranty work issues. 

 
The cost of mediation and arbitration shall be borne by the grantee. Charges are eligible to be 
paid with active grant funds as soft costs, administration funds, or program income of the same 
activity source. If funds are not available, contact the Office of Community Development 
program representative for assistance in seeking other funding options.  
 
Resolution of disputes shall follow the format described below.  

  
Dispute Resolution and Conflict Management Process 
 
1. If there is any dispute regarding the scope of work, workmanship or material 

quality/selection or any other discrepancy, the homeowner must notify the contractor 
immediately. If the contractor is not on site, the disputed work must stop and the contractor 
will be notified. Disputed work will not proceed until the issue is resolved. 
 

2. Both the homeowner and contractor shall contact the administrator immediately when/if the 
dispute is not resolved between the contractor and the homeowner at step #1. 
 

3. The administrator and/or grantee, rehabilitation specialist, contractor and the homeowner 
shall make a good faith effort to resolve the dispute at this time. If resolved, details of the 
dispute and resolution must be documented and signed at this time. The documentation will 
be placed in the client file.  

 
4. If the dispute is not resolved at step #3, the homeowner must submit a written complaint to 

the grantee within five working days, on the Dispute Resolution Form provided. 
 

http://www.adata.org/ada-document-portal
http://www.adata.org/ada-document-portal
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Note: Disputed work that is necessary for the health and safety of the occupants, sanitary 
reasons or the protection of the structure and/or property, should proceed to the extent 
necessary to safeguard until the dispute is resolved. 
 

5. Upon receipt of a written complaint, the administrator shall notify the grantee of the dispute. 
The grantee may attempt local resolution at this point, but in any case, shall require the 
administrator to respond in writing within 15 working days of receiving the complaint. Local 
resolution may be, but is not limited to, a review committee comprised of impartial members. 
Procedures for local resolution methods must be attached to this policy, and described in 
the grantee’s local Policies and Procedures Manual. 
 

6. The homeowner shall provide a statement, in writing, within 15 working days of the 
grantee’s response date either accepting the proposed resolution or requesting mediation. 
 

7. Within 15 working days of the date of the homeowner’s response requesting mediation, the 
grantee and administrator shall provide the homeowner with the option of two dates for 
mediation.* 
 
*The grantee may opt to proceed directly to arbitration.  

 
Mediator Responsibilities 
 
If the dispute cannot be resolved through negotiations with all parties, it may be submitted to 
mediation if the grantee chooses. The mediator is responsible for assisting the parties, 
impartially, in reaching an agreement on the disputed matter within 30 days of receiving the 
dispute. 
 
The grantee may use the assistance of, but are not limited to, the Ohio Mediation Association to 
identify a mediator. The Ohio Meditation Association can be reached at P.O. Box 473, 
Columbus, Ohio, 43216, and can be contacted by telephone at (614) 321-7922, and by email at 
http://mediateohio.org. 
 
Arbitrator Responsibilities 
 
If the dispute cannot be resolved through negotiations with all parties or through the optional 
mediation process, the dispute must be submitted to arbitration. The arbitrator is responsible for 
providing a resolution to the dispute submitted by the applicant within 60 days of receiving the 
dispute. 
 
The administrator may use the assistance of, but are not limited to, the American Arbitration 
Association. The American Arbitration Association is located at 250 East Fifth Street, Suite 330, 
Cincinnati, Ohio 45202-4173 and can be contacted by telephone at (513) 241-8434 or by fax at 
(513) 241-8437. For more information regarding the American Arbitration Association, visit 
http://www.adr.org/. 
 

http://mediateohio.org/
http://www.adr.org/
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The arbitrator’s decision is final and binding. No dispute or argument will be considered 
after this process is complete. 
 
We hereby acknowledge receipt of this copy of the Dispute Resolution and Conflict 
Management Policy. We understand and accept the outlined process for any and all 
disputes that may result from our involvement with the program. 
 
 
 
_________________________________________________________________________ 
Homeowner Signature                                                        Date 
 
 
_________________________________________________________________________ 
Homeowner Signature                                                        Date 
 
 
_________________________________________________________________________ 
Contractor Signature              Date  
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Dispute Resolution Form 
 
Please describe the order of events regarding the dispute and, if necessary, provide the line item the 
disputed issue(s) directly relates to on the scope of work. The grant administrator will contact you with a 
response within 15 working days of filing. 
 
Step #3 – The attempt at resolution was completed on _____/____/_____ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
                                    

Signature(s) of Complainant(s)       Date Filed 
 

 



U.S. Department of Housing and Urban Development 

Office of Community Planning and Development 
 

To:  Owners, and Tenants & Purchasers 

        of Housing Constructed before 1978 
 

               NOTIFICATION 
 

 

Watch Out for Lead-Based Paint Poisoning  
 
 
This property was constructed before 1978.  There is a possibility it contains lead-based paint.  Please read the following information 

concerning lead-based paint poisoning. 

 
Sources of Lead Based Paint 

 

The interiors of older homes and apartments 

often have layers of lead-based paint on the 

walls, ceilings, window sills, doors and door  

frames.   Lead based paint and primers may also 

have been used on outside porches, railings, 

garages, fire escapes and lamp posts.  When the 

paint chips, flakes or peels off, there may be a 

real danger for babies and young children. 

Children can also ingest lead even if they do not 

specifically eat paint chips.  For example, when 

children play in an area where there are loose  

paint chips or dust particles containing lead, 

they may get these particles on their hands, put 

their hands into their mouths, and ingest a 

dangerous amount of lead. 

 

Hazards of Lead-Based Paint 

 

Lead poisoning is dangerous - especially to 

children under the age of seven (7).  It can 

eventually cause mental retardation, blindness 

and even death. 

 

Symptoms of Lead-Based Paint Poisoning 

 

Has your child been especially cranky or  

irritable?  Is he or she eating normally?  Does 

your child have stomachaches and vomiting? 

Does he or she complain about headaches?  Is 

your child unwilling to play?  These may be 

signs of lead poisoning.  Many times though,  

there are no symptoms at all.  Because there are 

no symptoms does not mean that you should not 

be concerned if you believe your child has been 

exposed to lead-based paint. 

 

Advisability and Availability of Blood Lead 

Level Screening 

 

If you suspect that your child has eaten chips of 

paint or someone told you this, you should 

take your child to the doctor or clinic for 

testing.  If the test shows that your child has an 

elevated blood lead level, treatment is available. 

Contact your doctor or local health department 

for help or more information.  Lead screening 

and treatment are available through the 

Medicaid Program for those who are eligible.  If 

your child is identified as having an elevated 

 

blood lead level, you should immediately notify 

the Community Development or other agency to 

which you or your landlord is applying for 

rehabilitation assistance so the necessary steps 

can be taken to test your unit for lead-based 

paint.  You may be eligible for assistance to 

abate the hazard. 

 

Precautions to Take to Prevent Lead-Based 

Paint Poisoning 

 

You can avoid lead-based paint poisoning by 

performing some preventive maintenance.  Look 

at your walls, ceilings, doors, door frames and 

window sills.  Are there places where the paint is 

peeling, flaking, chipping, or powdering?  If so, 

there are some things you can do immediately to 

protect your child: 

 

(a) Cover all furniture and appliances: 

(b) Dust containing lead can be a health hazard. 

DO NOT vacuum loose paint.  Sweep and damp 

mop; 

(c) Sweep up all pieces of paint and plaster and 

put them in a paper bag or wrap them in 

newspaper.  Put these packages in the trash can. 

DO NOT BURN THEM; 

(d) Do not leave paint chips on the floor in 

window wells.  Damp mop floors and window 

sills in and around the work area to remove all 

dust and paint particles.  Keeping these areas clear 

of paint chips, dust and dirt is easy and very 

important, and; 

(e) Do not allow loose paint to remain within your 

children's reach since children may pick loose 

paint off the lower part of the walls. 

 

Homeowner Maintenance and Treatment of Lead-

Based Paint Hazards 

 

As a homeowner, you should take the necessary 

steps to keep your home in good shape.  Water 

leaks from faulty plumbing, defective roofs and 

exterior holes or breaks may admit rain and 

dampness into the interior of your home.  These 

conditions damage walls and ceilings and cause 

paint to peel, crack or flake.  These conditions 

should be corrected immediately.  Before 

repainting, all surfaces that are peeling, cracking, 

chipping or loose should be thoroughly cleaned by 

scraping or brushing the loose paint from the 

surface, then repainted with two (2) coats of non-

leaded paint.  Instead of scraping and repainting, 

the surface may be covered with other material 

such as wallboard, gypsum, or paneling. 

 

Beware that when lead-based paint is removed by 

scraping or sanding, a dust is created, which may 

be hazardous.  The dust can enter the body either 

by breathing it or swallowing it.  The use of heat 

or paint removers could create a vapor or fume 

which may cause poisoning if inhaled over a long 

period of time.  Whenever possible, the removal 

of lead-based paint should take place when there 

are no children or pregnant women on the 

premises.  Simply painting over defective lead-

based paint surfaces does not eliminate the 

hazard.  Remember that you as an adult play a 

major role in the prevention of lead poisoning.  

Your actions and awareness about the lead 

problem can make a big difference. 

 

Tenant and Homebuyer Responsibilities 

 

You should immediately notify the management 

office or the agency through which you are 

purchasing your home if the unit has flaking, 

chipping, powdering or peeling paint, water leaks 

from plumbing, or defective roof.  You should 

cooperate with that office's efforts to repair the 

unit. 

 

                                                                                  

 I have received a copy of the Notice 

entitled "Watch Out for Lead Paint Poisoning." 

 

 

                                                                                  

Date      

 

 

                                                                                  

Print Name      

 

 

                                                                                 

Signature      
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Fair Housing – Equal Opportunity for All

America, in every way, represents equality of opportunity for all persons. 
The rich diversity of its citizens and the spirit of unity that binds us all 
symbolize the principles of freedom and justice upon which this nation 
was founded. That is why it is extremely disturbing when new immigrants, 
minorities, families with children, and persons with disabilities are denied 
the housing of their choice because of illegal discrimination.

The Department of Housing and Urban Development (HUD) enforces 
the Fair Housing Act, which prohibits discrimination and the intimidation 
of people in their homes, apartment buildings, and condominium 
developments – in nearly all housing transactions, including the rental and 
sale of housing and the provision of mortgage loans.

Equal access to rental housing and homeownership opportunities is the 
cornerstone of this nation’s federal housing policy. Housing providers who 
refuse to rent or sell homes to people based on race, color, national origin, 
religion, sex, familial status, or disability are violating federal law, and HUD 
will vigorously pursue enforcement actions against them.

Housing discrimination is not only illegal, it contradicts in every way the 
principles of freedom and opportunity we treasure as Americans. HUD is 
committed to ensuring that everyone is treated equally when searching for 
a place to call home.
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The Fair Housing Act 
	
	 The Fair Housing Act prohibits discrimination 

in housing because of:

•	 Race or color
•	 National Origin
•	 Religion
•	 Sex
•	 Familial status (including children under the age of 18 living with 

parents or legal custodians; pregnant women and people securing 
custody of children under 18)

•	 Disability

What Housing is Covered?

The Fair Housing Act covers most housing. In some circumstances, 
the Act exempts owner-occupied buildings with no more than four 
units, single-family housing sold or rented without the use of a broker 
and housing operated by organizations and private clubs that limit 
occupancy to members.

What is Prohibited?

In the Sale and Rental of Housing: No one may take any of the following 
actions based on race, color, religion, sex, disability, familial status, 
or national origin: 

•	 Refuse to rent or sell housing 
•	 Refuse to negotiate for housing 
•	 Make housing unavailable 
•	 Otherwise deny a dwelling 
•	 Set different terms, conditions or privileges for sale or rental of a 

dwelling 
•	 Provide different housing services or facilities 
•	 Falsely deny that housing is available for inspection, sale or rental 
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•	 For profit, persuade, or try to persuade homeowners to sell or 
rent dwellings by suggesting that people of a particular race, 
etc. have moved, or are about to move into the neighborhood 
(blockbusting) or 

•	 Deny any person access to, membership or participation 
in, any organization, facility or service (such as a multiple 
listing service) related to the sale or rental of dwellings, or 
discriminate against any person in the terms or conditions of 
such access, membership or participation.

In Mortgage Lending: No one may take any of the following actions 
based on race, color, religion, sex, disability, familial status, or 
national origin: 

•	 Refuse to make a mortgage loan 
•	 Refuse to provide information regarding loans 
•	 Impose different terms or conditions on a loan, such as 

different interest rates, points, or fees 
•	 Discriminate in appraising property 
•	 Refuse to purchase a loan or 
•	 Set different terms or conditions for purchasing a loan.
•	 In addition, it is a violation of the Fair Housing Act to:
•	 Threaten, coerce, intimidate or interfere with anyone exercising 

a fair housing right or assisting others who exercise the right 
•	 Make, print, or publish any statement, in connection with the 

sale or rental of a dwelling, which indicates a preference, 
limitation, or discrimination based on race, color, religion, sex, 
disability, familial status, or national origin. This prohibition 
against discriminatory advertising applies to single-family and 
owner-occupied housing that is otherwise exempt from the 
Fair Housing Act 

•	 Refuse to provide homeowners insurance coverage for a 
dwelling because of the race, color, religion, sex, disability, 
familial status, or national origin of the owner and/or occupants 
of a dwelling 

•	 Discriminate in the terms or conditions of homeowners 
insurance coverage because of the race, color, religion, sex, 
disability, familial status, or national origin of the owner and/or 
occupants of a dwelling 
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•	 Refuse to provide available information on the full range of 
homeowners insurance coverage options available because 
of the race, etc. of the owner and/or occupants of a dwelling 

•	 Make print or publish any statement, in connection with the 
provision of homeowners insurance coverage, that indicates 
a preference, limitation or discrimination based on race, color, 
religion, sex, disability, familial status or national origin. 

Additional Protection If You Have a Disability	

If you or someone associated with you:

•	 Have a physical or mental disability (including hearing, mobility 
and visual impairments, cancer, chronic mental illness, HIV/
AIDS, or mental retardation) that substantially limits one or 
more major life activities 

•	 Have a record of such a disability or 
•	 Are regarded as having such a disability, a housing provider 

may not:

-	 Refuse to let you make reasonable modifications to your 
dwelling or common use areas, at your expense, if it may 
be necessary for you to fully use the housing. (Where 
reasonable, a landlord may permit changes only if you 
agree to restore the property to its original condition when 
you move.) 

-	 Refuse to make reasonable accommodations in rules, 
policies, practices or services if it may be necessary for 
you to use the housing on an equal basis with nondisabled 
persons.

Example: 	 A building with a “no pets” policy must allow a visually impaired 
tenant to keep a guide dog.

Example: 	 An apartment complex that offers tenants ample, unassigned 
parking must honor a request from a mobility-impaired tenant 

		  for a reserved space near her apartment if it may be necessary 
		  to assure that she can have access to her apartment.
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	 However, the Fair Housing Act does not protect a person who is a 
	 direct threat to the health or safety of others or who currently uses 
	 illegal drugs.

Accessibility Requirements for New Multifamily Buildings: In buildings 
with four or more units that were first occupied after 

	 March 13, 1991, and that have an elevator:

•	 Public and common use areas must be accessible to persons 
with disabilities

•	 All doors and hallways must be wide enough for wheelchairs
•	 All units must have:

-	 An accessible route into and through the unit
-	 Accessible light switches, electrical outlets, thermostats 

and other environmental controls
-	 Reinforced bathroom walls to allow later installation of 

grab bars and
-	 Kitchens and bathrooms that can be used by people in 

wheelchairs.

If a building with four or more units has no elevator and was first 
occupied after March 13, 1991, these standards apply to ground 
floor units only.

These accessibility requirements for new multifamily buildings do 
not replace more stringent accessibility standards required under 
State or local law.

Housing Protection for Families with Children
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The Fair Housing Act makes it unlawful to discriminate against a person 
whose household includes one or more children who are under 18 years 
of age (familial status). Familial status protection covers households in 
which one or more minor children live with:

•	 A parent; 
•	 A person who has legal custody (including guardianship) of a 

minor child or children; or 
•	 The designee of a parent or legal custodian, with the written 

permission of the parent or legal custodian.

Familial status protection also extends to pregnant women and 
any person in the process of securing legal custody of a minor 
child (including adoptive or foster parents).

The “Housing for Older Persons” Exemption: The Fair Housing 
Act specifically exempts some senior housing facilities and 
communities from liability for familial status discrimination. Exempt 
senior housing facilities or communities can lawfully refuse to 
sell or rent dwellings to families with minor children. In order to 
qualify for the “housing for older persons” exemption, a facility or 
community must prove that its housing is:

•	 Provided under any State or Federal program that HUD has 
determined to be specifically designed and operated to assist 
elderly persons (as defined in the State or Federal program); 
or 

•	 Intended for, and solely occupied by persons 62 years of age 
or older; or 

•	 Intended and operated for occupancy by persons 55 years of 
age or older.

In order to qualify for the “55 or older” housing exemption, 
a facility or community must satisfy each of the following 
requirements:
•	 at least 80 percent of the units must have at least one 

occupant who is 55 years of age or older; and
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•	 the facility or community must publish and adhere to policies 
and procedures that demonstrate the intent to operate as “55 
or older” housing; and 

•	 the facility or community must comply with HUD’s regulatory 
requirements for age verification of residents.

The “housing for older persons” exemption does not protect 
senior housing facilities or communities from liability for housing 
discrimination based on race, color, religion, sex, disability, or 
national origin.

HUD is ready to help with any problem of housing discrimination. 
If you think your rights have been violated, you may file a 
complaint online, write a letter or telephone the HUD office 
nearest you. You have one year after the alleged discrimination 
occurred or ended to file a complaint with HUD, but you should 
file it as soon as possible.

If You Think your Rights Have Been Violated

What to Tell HUD:

•	 Your name and address 
•	 The name and address of the person your complaint is against 

(the respondent) 
•	 The address or other identification of the housing involved 
•	 A short description of the alleged violation (the event that 

caused you to believe your rights were violated) 
•	 The date(s) of the alleged violation.

Where to Write or Call: File a complaint online, send a letter to the HUD 
office nearest you, or if you wish, you may call that office directly. Persons 
who are deaf or hard of hearing and use a TTY, may call those offices 
through the toll-free Federal Information Relay Service at 1-800-877-8339.

For Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island 
and Vermont:
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BOSTON REGIONAL OFFICE
(Complaints_office_01@hud.gov)
U.S. Department of Housing and Urban Development
Thomas P. O’Neill Jr. Federal Building
10 Causeway Street, Room 321
Boston, MA 02222-1092
Telephone (617) 994-8300 or 1-800-827-5005
Fax (617) 565-7313 * TTY (617) 565-5453

For New Jersey, New York, Puerto Rico and the U.S. Virgin Islands:
NEW YORK REGIONAL OFFICE
(Complaints_office_02@hud.gov)
U.S. Department of Housing and Urban Development
26 Federal Plaza, Room 3532
New York, NY 10278-0068
Telephone (212) 542-7519 or 1-800-496-4294
Fax (212) 264-9829 * TTY (212) 264-0927

For Delaware, District of Columbia, Maryland, Pennsylvania, Virginia and 
West Virginia:
PHILADELPHIA REGIONAL OFFICE
(Complaints_office_03@hud.gov)
U.S. Department of Housing and Urban Development
The Wanamaker Building
100 Penn Square East
Philadelphia, PA 19107-9344
Telephone (215) 861-7646 or 1-888-799-2085
Fax (215) 656-3449 * TTY (215) 656-3450

For Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, 
South Carolina, and Tennessee:
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ATLANTA REGIONAL OFFICE
(Complaints_office_04@hud.gov)
U.S. Department of Housing and Urban Development
Five Points Plaza 
40 Marietta Street, 16th Floor
Atlanta, GA 30303-2808
Telephone (404) 331-5140 or 1-800-440-8091 x2493
Fax (404) 331-1021 * TTY (404) 730-2654

For Illinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin:
CHICAGO REGIONAL OFFICE
(Complaints_office_05@hud.gov)
U.S. Department of Housing and Urban Development
Ralph H. Metcalfe Federal Building
77 West Jackson Boulevard, Room 2101
Chicago, IL 60604-3507
Telephone 1-800-765-9372
Fax (312) 886-2837 * TTY (312) 353-7143

For Arkansas, Louisiana, New Mexico, Oklahoma and Texas:
FORT WORTH REGIONAL OFFICE
(Complaints_office_06@hud.gov)
U.S. Department of Housing and Urban Development
801 Cherry Street
Suite 2500, Unit #45
Fort Worth, TX 76102-6803
Telephone (817) 978-5900 or 1-888-560-8913
Fax (817) 978-5876/5851 * TTY (817) 978-5595

For Iowa, Kansas, Missouri and Nebraska:
KANSAS CITY REGIONAL OFFICE
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(Complaints_office_07@hud.gov)
U.S. Department of Housing and Urban Development
Gateway Tower II
400 State Avenue, Room 200, 4th Floor
Kansas City, KS 66101-2406
Telephone (913) 551-6958 or 1-800-743-5323
Fax (913) 551-6856 * TTY (913) 551-6972

For Colorado, Montana, North Dakota, South Dakota, Utah and Wyoming:
DENVER REGIONAL OFFICE
(Complaints_office_08@hud.gov)
U.S. Department of Housing and Urban Development
1670 Broadway
Denver, CO 80202-4801
Telephone (303) 672-5437 or 1-800-877-7353
Fax (303) 672-5026 * TTY (303) 672-5248

For Arizona, California, Hawaii and Nevada:
SAN FRANCISCO REGIONAL OFFICE
(Complaints_office_09@hud.gov)
U.S. Department of Housing and Urban Development
600 Harrison Street, Third Floor
San Francisco, CA 94107-1387
Telephone 1-800-347-3739
Fax (415) 489-6558 * TTY (415) 489-6564

For Alaska, Idaho, Oregon and Washington:
SEATTLE REGIONAL OFFICE
(Complaints_office_10@hud.gov)
U.S. Department of Housing and Urban Development
Seattle Federal Office Building
909 First Avenue, Room 205
Seattle, WA 98104-1000
Telephone (206) 220-5170 or 1-800-877-0246
Fax (206) 220-5447 * TTY (206) 220-5185
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If after contacting the local office nearest you, you still have questions – 
you may contact HUD further at:

U.S. Department of Housing and Urban Development
Office of Fair Housing and Equal Opportunity
451 7th Street, S.W., Room 5204
Washington, DC 20410-2000
Telephone 1-800-669-9777
Fax (202) 708-1425 * TTY 1-800-927-9275
www.hud.gov/fairhousing

If You Are Disabled:  HUD also provides:

•	 A TTY phone for the deaf/hard of hearing users (see above 
list for the nearest HUD office) 

•	 Interpreters, Tapes and Braille materials 

•	 Assistance in reading and completing forms

What Happens When You File A Complaint?

HUD will notify you in writing when your complaint is accepted for 
filing under the Fair Housing Act. HUD also will:

•	 Notify the alleged violator (respondent) of the filing of your 
complaint, and allow the respondent time to submit a written 
answer to the complaint. 

•	 Investigate your complaint, and determine whether or not 
there is reasonable cause to believe that the respondent 
violated the Fair Housing Act. 

•	 Notify you and the respondent if HUD cannot complete its 
investigation within 100 days of filing your complaint, and 
provide reason for the delay.

Fair Housing Act Conciliation: During the complaint investigation, HUD 
is required to offer you and the respondent the opportunity to 

	 voluntarily resolve your complaint with a Conciliation Agreement. 
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	 A Conciliation Agreement provides individual relief to you, and 
protects the public interest by deterring future discrimination by 
the respondent. Once you and the respondent sign a Conciliation 
Agreement, and HUD approves the Agreement, HUD will cease 
investigating your complaint. If you believe that the respondent 
has violated breached your Conciliation Agreement, you should 
promptly notify the HUD Office that investigated your complaint. If 
HUD determines that there is reasonable cause to believe that the
respondent violated the Agreement, HUD will ask the U.S. 
Department of Justice to file suit against the respondent in Federal 
District Court to enforce the terms of the Agreement.

Complaint Referrals to State or Local Public Fair Housing Agencies: 
If HUD has certified that your State or local public fair housing 
agency enforces a civil rights law or ordinance that provides rights, 
remedies and protections that are “substantially equivalent” to 
the Fair Housing Act, HUD must promptly refer your complaint to 
that agency for investigation, and must promptly notify you of the 
referral. The State or local agency will investigate your complaint 
under the “substantially equivalent” State or local civil rights law 
or ordinance. The State or local public fair housing agency must 
start investigating your complaint within 30 days of HUD’s referral, 
or HUD may retrieve (“reactivate”) the complaint for investigation 
under the Fair Housing Act.

What Happens If I’m Going to Lose My Housing 
Through Eviction or Sale?

If you need immediate help to stop or prevent a severe problem 
caused by a Fair Housing Act violation, HUD may be able to assist 
you as soon as you file a complaint. HUD may authorize the U.S. 
Department of Justice to file a Motion in Federal District Court 
for a Temporary Restraining Order (TRO) against the respondent, 
followed by a Preliminary Injunction pending the outcome of HUD’s 
investigation. A Federal Judge may grant a TRO or a Preliminary 
Injunction against a respondent in cases where:

11



FAIR HOUSING  Equal Opportunity for All

•	 Irreparable (irreversible) harm or injury to housing rights is 
likely to occur without HUD’s intervention; and 

•	 There is substantial evidence that the respondent has violated 
the Fair Housing Act.

Example: An owner agrees to sell a house, but, after discovering that the 
buyers are black, pulls the house off the market, then promptly 
lists it for sale again. The buyers file a discrimination complaint 
with HUD. HUD may authorize the U.S. Department of Justice to 
seek an injunction in Federal District Court to prevent the owner 
from selling the house to anyone else until HUD investigates the 
complaint.

What Happens After A Complaint Investigation?

Determination of Reasonable Cause, Charge of Discrimination, and 
Election: When your complaint investigation is complete, HUD 
will prepare a Final Investigative Report summarizing the evidence 
gathered during the investigation. If HUD determines that there is 
reasonable cause to believe that the respondent(s) discriminated 
against you, HUD will issue a Determination of Reasonable 
Cause and a Charge of Discrimination against the respondent(s). 
You and the respondent(s) have twenty (20) days after receiving 
notice of the Charge to decide whether to have your case heard 
by a HUD Administrative Law Judge (ALJ) or to have a civil trial in 
Federal District Court.

HUD Administrative Law Judge Hearing: If neither you nor the 
respondent elects to have a Federal civil trial before the 20-day 
Election Period expires, HUD will promptly schedule a Hearing for 
your case before a HUD ALJ. The ALJ Hearing will be conducted 
in the locality where the discrimination allegedly occurred. During 
the ALJ Hearing, you and the respondent(s) have the right to 
appear in person, to be represented by legal counsel, to present 
evidence, to cross-examine witnesses and to request subpoenas 
in aid of discovery of evidence. HUD attorneys will represent you 
during the ALJ Hearing at no cost to you; however, you may also 
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choose to intervene in the case and retain your own attorney. At 
the conclusion of the Hearing, the HUD ALJ will issue a Decision 
based on findings of fact and conclusions of law. If the HUD ALJ 
concludes that the respondent(s) violated the Fair Housing Act, 
the respondent(s) can be ordered to:

•	 Compensate you for actual damages, including out-of-pocket 
expenses and emotional distress damages 

•	 Provide permanent injunctive relief.
•	 Provide appropriate equitable relief (for example, make the 

housing available to you). 
•	 Pay your reasonable attorney’s fees. 
•	 Pay a civil penalty to HUD to vindicate the public interest. The 

maximum civil penalties are: $16,000, for a first violation of 
the Act; $37,500 if a previous violation has occurred within 
the preceding five-year period; and $65,000 if two or more 
previous violations have occurred within the preceding
seven-year period.

Civil Trial in Federal District Court: If either you or the respondent elects 
to have a Federal civil trial for your complaint, HUD must refer 
your case to the U.S. Department of Justice for enforcement. The 
U.S. Department of Justice will file a civil lawsuit on your behalf 
in the U.S. District Court in the district in which the discrimination 
allegedly occurred. You also may choose to intervene in the case 
and retain your own attorney. Either you or the respondent may 
request a jury trial, and you each have the right to appear in 
person, to be represented by legal counsel, to present evidence, 
to cross-examine witnesses, and to request subpoenas in aid of 
discovery of evidence. If the Federal Court decides in your favor, 
a Judge or jury may order the respondent(s) to:

•	 Compensate you for actual damages, including out-of-pocket 
expenses and emotional distress damages 

•	 Provide permanent injunctive relief. 
•	 Provide appropriate equitable relief (for example, make the 

housing available to you). 
•	 Pay your reasonable attorney’s fees. 
•	 Pay punitive damages to you.
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Determination of No Reasonable Cause and Dismissal: If HUD 
finds that there is no reasonable cause to believe that the 
respondent(s) violated the Act, HUD will dismiss your complaint 
with a Determination of No Reasonable Cause. HUD will notify 
you and the respondent(s) of the dismissal by mail, and you may 
request a copy of the Final Investigative Report.

Reconsiderations of No Reasonable Cause Determinations: The Fair 
Housing Act provides no formal appeal process for complaints 
dismissed by HUD. However, if your complaint is dismissed with 
a Determination of No Reasonable Cause, you may submit a 
written request for a reconsideration review to: Director, FHEO 
Office of Enforcement, U.S. Department of Housing and Urban 
Development, 451 7th Street, SW, Room 5206, Washington, DC 
20410-2000.

In Addition

You May File a Private Lawsuit: You may file a private civil lawsuit without 
first filing a complaint with HUD. You must file your lawsuit within 
two (2) years of the most recent date of alleged discriminatory 
action.

	
	 If you do file a complaint with HUD and even if HUD dismisses 

your complaint, the Fair Housing Act gives you the right to file a 
private civil lawsuit against the respondent(s) in Federal District 
Court. The time during which HUD was processing your complaint 
is not counted in the 2-year filing period. You must file your lawsuit 
at your own expense; however, if you cannot afford an attorney, 
the Court may appoint one for you.

	 Even if HUD is still processing your complaint, you may file a 
private civil lawsuit against the respondent, unless (1) you have 
already signed a HUD Conciliation Agreement to resolve your 
HUD complaint; or (2) a HUD Administrative Law Judge has 
commenced an Administrative Hearing for your complaint.
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Other Tools to Combat Housing Discrimination:

•	 If there is noncompliance with the order of an Administrative 
Law Judge, HUD may seek temporary relief, enforcement of 
the order or a restraining order in a United States Court of 
Appeals. 

•	 The Attorney General may file a suit in Federal District Court 
if there is reasonable cause to believe a pattern or practice of 
housing discrimination is occurring.
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Department of Housing and Urban Development
Room 5204

Washington, DC 20410-2000

Please visit our website: www.hud.gov/fairhousing

For Further Information

The purpose of this brochure is to summarize your right to 
fair housing. The Fair Housing Act and HUD’s regulations 
contain more detail and technical information. If you need 
a copy of the law or regulations, contact the HUD Fair 
Housing Office nearest you. See the list of HUD Fair 

Housing Offices on pages 7-10.

HUD-1686-1-FHEO
2011

CONNECT WITH HUD
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Important lead hazard information for 
families, child care providers and schools.

CERTIFIED  FIRM

LEAD-SAFE

THE LEAD-SAFE CERTIFIED GUIDE TO 

RENOVATE
RIGHT



IT’S THE LAW!
Federal law requires contractors that disturb painted surfaces 
in homes, child care facilities and schools built before 1978 to 
be certified and follow specific work practices to prevent lead 
contamination. Always ask to see your contractor’s certification.

Federal law requires that individuals receive certain information 
before renovating more than six square feet of painted surfaces 
in a room for interior projects or more than twenty square feet 
of painted surfaces for exterior projects or window replacement 
or demolition in housing, child care facilities and schools built 
before 1978.

• �Homeowners and tenants: renovators must give you this 
pamphlet before starting work.

• �Child care facilities, including preschools and kindergarten 
classrooms, and the families of children under six years of age 
that attend those facilities: renovators must provide a copy 
of this pamphlet to child care facilities and general renovation 
information to families whose children attend those facilities.





WHO SHOULD READ THIS PAMPHLET?

This pamphlet is for you if you: 

• �Reside in a home built before 1978.

• �Own or operate a child care facility, including preschools and kindergarten 
classrooms, built before 1978, or

• �Have a child under six years of age who attends a child care facility built before 1978.

You will learn:

• �Basic facts about lead and your health.

• �How to choose a contractor, if you are a property owner.

• �What tenants, and parents/guardians of a child in a child care facility or school 
should consider.

• �How to prepare for the renovation or repair job.

• �What to look for during the job and after the job is done.

• �Where to get more information about lead.

This pamphlet is not for:

• �Abatement projects. Abatement is a set of activities aimed specifically at 
eliminating lead or lead hazards. EPA has regulations for certification and training of 
abatement professionals. If your goal is to eliminate lead or lead hazards, contact the 
National Lead Information Center at 1-800-424-LEAD (5323) for more information.

• �“Do-it-yourself” projects. If you plan to do renovation work yourself, this document 
is a good start, but you will need more information to complete the work safely. Call 
the National Lead Information Center at 1-800-424-LEAD (5323) and ask for more 
information on how to work safely  
in a home with lead-based paint.

• �Contractor education. Contractors 
who want information about working 
safely with lead should contact 
the National Lead Information 
Center at 1-800-424-LEAD (5323) 
for information about courses and 
resources on lead-safe work practices.

1



RENOVATING, REPAIRING, OR PAINTING?

• �Is your home, your building, or the child care facility  
or school your children attend being renovated, 
repaired, or painted?

• �Was your home, your building, or the child care facility 
or school where your children under six years of age 
attend built before 1978? 

If the answer to these questions is YES, there are a  
few important things you need to know about  
lead-based paint.

This pamphlet provides basic facts about lead and 
information about lead safety when work is being  
done in your home, your building or the child care 
facility or school your children attend.

The Facts About Lead

• �Lead can affect children’s brains and developing nervous systems, causing reduced 
IQ, learning disabilities, and behavioral problems. Lead is also harmful to adults. 

• �Lead in dust is the most common way people are exposed to lead. People can also 
get lead in their bodies from lead in soil or paint chips. Lead dust is often invisible.

• �Lead-based paint was used in more than 38 million homes until it was banned for 
residential use in 1978.

• �Projects that disturb painted surfaces can create dust and endanger you and your 
family. Don’t let this happen to you. Follow the practices described in this pamphlet 
to protect you and your family.

2
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LEAD AND YOUR HEALTH

Lead is especially dangerous to children  
under six years of age. 
Lead can affect children’s brains and developing  
nervous systems, causing:

• �Reduced IQ and learning disabilities.

• �Behavior problems.

Even children who appear healthy can have  
dangerous levels of lead in their bodies.

Lead is also harmful to adults. In adults, low levels  
of lead can pose many dangers, including:

• �High blood pressure and hypertension.

• �Pregnant women exposed to lead can transfer lead to their fetuses. Lead gets into  
the body when it is swallowed or inhaled.

• �People, especially children, can swallow lead dust as they eat, play, and do other 
normal hand-to-mouth activities.

• �People may also breathe in lead dust or fumes if they disturb lead-based paint. 
People who sand, scrape, burn, brush, blast or otherwise disturb lead-based  
paint risk unsafe exposure to lead.

What should I do if I am concerned about my family’s exposure to lead? 

• �A blood test is the only way to find out if you or a family member already has lead 
poisoning. Call your doctor or local health department to arrange for a blood test.

• �Call your local health department for advice on reducing and eliminating  
exposures to lead inside and outside your home, child care facility or school. 

• �Always use lead-safe work practices when renovation or repair will disturb  
painted surfaces. 

For more information about the health effects of exposure to lead, visit the EPA lead 
website at epa.gov/lead/pubs/leadinfo or call 1-800-424-LEAD (5323).

There are other things you can do to protect your family every day.
• �Regularly clean floors, window sills, and other surfaces.

• �Wash children’s hands, bottles, pacifiers, and toys often.

• �Make sure children eat a healthy, nutritious diet consistent with the USDA's dietary 
guidelines, that helps protect children from the effects of lead.

• �Wipe off shoes before entering the house.
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WHERE DOES THE LEAD COME FROM?

Dust is the main problem. 
The most common way to get lead in the body is from dust. Lead dust comes from 
deteriorating lead-based paint and lead-contaminated soil that gets tracked into 
your home. This dust may accumulate to unsafe levels. Then, normal hand to-mouth 
activities, like playing and eating (especially in young children), move that dust from 
surfaces like floors and window sills into the body. 

Home renovation creates dust.
Common renovation activities like sanding, cutting, and demolition can create 
hazardous lead dust and chips. 

Proper work practices protect you from the dust. 
The key to protecting yourself and your family during a renovation, repair or painting 
job is to use lead-safe work practices such as containing dust inside the work area, 
using dust-minimizing work methods, and conducting a careful cleanup, as described 
in this pamphlet.

Other sources of lead. 
Remember, lead can also come from outside soil, your water, or household items 
(such as lead-glazed pottery and lead crystal). Contact the National Lead Information 
Center at 1-800-424-LEAD (5323) for more information on these sources.
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CHECKING YOUR HOME FOR LEAD-BASED PAINT

Older homes, child care facilities, and schools are more likely to contain  
lead-based paint. 
Homes may be single-family homes or apartments. They may be private, government-
assisted, or public housing. Schools are preschools and kindergarten classrooms. They 
may be urban, suburban, or rural.

You have the following options:
You may decide to assume your home, child care facility, or school contains lead. 
Especially in older homes and buildings, you may simply want to assume lead-based 
paint is present and follow the lead-safe work practices described in this brochure 
during the renovation, repair, or painting job.

You can hire a certified professional to check for lead-based paint.  
These professionals are certified risk assessors or inspectors, and can determine if  
your home has lead or lead hazards. 

• �A certified inspector or risk assessor can conduct an inspection telling you whether 
your home, or a portion of your home, has lead-based paint and where it is located. 
This will tell you the areas in your home where lead-safe work practices are needed. 

• �A certified risk assessor can conduct a risk assessment telling you if your home 
currently has any lead hazards from lead in paint, dust, or soil. The risk assessor  
can also tell you what actions to take to address any hazards.

• �For help finding a certified risk assessor or inspector, call the National Lead 
Information Center at 1-800-424-LEAD (5323).

You may also have a certified renovator test the surfaces or components being 
disturbed for lead by using a lead test kit or by taking paint chip samples and sending 
them to an EPA-recognized testing laboratory. Test kits must be EPA-recognized and 
are available at hardware stores. They include detailed instructions for their use.
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FOR PROPERTY OWNERS

You have the ultimate responsibility for the safety of your family, tenants, or children 
in your care. 
This means properly preparing for the renovation and keeping persons out of the work 
area (see p. 8). It also means ensuring the contractor uses lead-safe work practices.

Federal law requires that contractors performing renovation, repair and painting projects 
that disturb painted surfaces in homes, child care facilities, and schools built before 1978 
be certified and follow specific work practices to prevent lead contamination.

Make sure your contractor is certified, and can explain clearly the details of the job 
and how the contractor will minimize lead hazards during the work.

• �You can verify that a contractor is certified by checking EPA’s website at  
epa.gov/getleadsafe or by calling the National Lead Information Center at  
1-800-424-LEAD (5323). You can also ask to see a copy of the contractor’s  
firm certification.

• �Ask if the contractor is trained to perform lead-safe work practices and to see a  
copy of their training certificate.

• �Ask them what lead-safe methods they will use to set up and perform the job in your 
home, child care facility or school.

• �Ask for references from at least three recent jobs involving homes built before 1978, 
and speak to each personally.

Always make sure the contract is clear about how the work will be set up, 
performed, and cleaned.

• �Share the results of any previous lead tests with the contractor.

• �You should specify in the contract that they follow the work practices described on 
pages 9 and 10 of this brochure. 

• �The contract should specify which parts of your home are part of the work area and 
specify which lead-safe work practices will be used in those areas. Remember, your 
contractor should confine dust and debris to the work area and should minimize 
spreading that dust to other areas of the home. 

• �The contract should also specify that the contractor will clean the work area, verify 
that it was cleaned adequately, and re-clean it if necessary.

If you think a worker is not doing what he is supposed to do or is doing something 
that is unsafe, you should:
• �Direct the contractor to comply with regulatory and contract requirements.

• �Call your local health or building department, or

• �Call EPA's hotline 1-800-424-LEAD (5323).

If your property receives housing assistance from HUD (or a state or local agency that 
uses HUD funds), you must follow the requirements of HUD’s Lead-Safe Housing Rule 
and the ones described in this pamphlet.
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FOR TENANTS AND FAMILIES OF CHILDREN UNDER SIX 
YEARS OF AGE IN CHILD CARE FACILITIES AND SCHOOLS

You play an important role ensuring the ultimate 
safety of your family. 
This means properly preparing for the renovation  
and staying out of the work area (see p. 8).

Federal law requires that contractors performing 
renovation, repair and painting projects that disturb 
painted surfaces in homes built before 1978 and in  
child care facilities and schools built before 1978, that  
a child under six years of age visits regularly, to be 
certified and follow specific work practices to prevent 
lead contamination.

The law requires anyone hired to renovate, repair, or do 
painting preparation work on a property built before 
1978 to follow the steps described on pages 9 and 10 unless the area where the work 
will be done contains no lead-based paint.

If you think a worker is not doing what he is supposed to do or is doing something 
that is unsafe, you should:
• �Contact your landlord.

• �Call your local health or building department, or 

• �Call EPA's hotline 1-800-424-LEAD (5323).

If you are concerned about lead hazards left behind after the job is over, you can 
check the work yourself (see page 10).
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PREPARING FOR A RENOVATION

The work areas should not be accessible to occupants while the work occurs. 
The rooms or areas where work is being done may need to be blocked off or sealed 
with plastic sheeting to contain any dust that is generated. Therefore, the contained 
area may not be available to you until the work in that room or area is complete, 
cleaned thoroughly, and the containment has been removed. Because you may not 
have access to some areas during the renovation, you should plan accordingly.

You may need:
• �Alternative bedroom, bathroom, and kitchen arrangements if work is occurring in 

those areas of your home.

• �A safe place for pets because they too can be poisoned by lead and can track lead 
dust into other areas of the home.

• �A separate pathway for the contractor from the work area to the outside in order to 
bring materials in and out of the home. Ideally, it should not be through the same 
entrance that your family uses.

• �A place to store your furniture. All furniture and belongings may have to be moved 
from the work area while the work is being done. Items that can’t be moved, such as 
cabinets, should be wrapped in plastic.

• �To turn off forced-air heating and air conditioning systems while the work is being 
done. This prevents dust from spreading through vents from the work area to the 
rest of your home. Consider how this may affect your living arrangements.

You may even want to move out of your home temporarily while all or part of the 
work is being done.

Child care facilities and schools may want to consider alternative accommodations 
for children and access to necessary facilities.
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DURING THE WORK

Federal law requires contractors that are hired to perform renovation, repair and painting 
projects in homes, child care facilities, and schools built before 1978 that disturb painted 
surfaces to be certified and follow specific work practices to prevent lead contamination.

The work practices the contractor must follow include these three simple procedures, 
described below:

1. �Contain the work area. The area must be contained so that dust and debris do not escape 
from that area. Warning signs must be put up and plastic or other impermeable material 
and tape must be used as appropriate to:

	 • �Cover the floors and any furniture that cannot be moved.

	 • �Seal off doors and heating and cooling system vents.

	 • For exterior renovations, cover the ground and, in some instances, erect vertical 		
          containment or equivalent extra precautions in containing the work area. 

These work practices will help prevent dust or debris from getting outside the work area.

2. �Avoid renovation methods that generate large amounts of lead-contaminated dust.  
Some methods generate so much lead-contaminated dust that their use is prohibited. 
They are:

	 • �Open flame burning or torching.

	 • �Sanding, grinding, planing, needle gunning, 
or blasting with power tools and equipment 
not equipped with a shroud and HEPA 
vacuum attachment. 

	 • �Using a heat gun at temperatures greater 
than 1100°F.

There is no way to eliminate dust, but some renovation methods make less dust than others. 
Contractors may choose to use various methods to minimize dust generation, including 
using water to mist areas before sanding or scraping; scoring paint before separating 
components; and prying and pulling apart components instead of breaking them.

 3. �Clean up thoroughly. The work area should be cleaned up daily to keep it as clean as 
possible. When all the work is done, the area must be cleaned up using special cleaning 
methods before taking down any plastic that isolates the work area from the rest of the 
home. The special cleaning methods should include:

	 • �Using a HEPA vacuum to clean up dust and debris on all surfaces, followed by

	 • �Wet wiping and wet mopping with plenty of rinse water.

When the final cleaning is done, look around. There should be no dust, paint chips, or debris 
in the work area. If you see any dust, paint chips, or debris, the area must be re-cleaned.
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FOR PROPERTY OWNERS: AFTER THE WORK IS DONE

When all the work is finished, you will want to know if your home, child care facility, or 
school where children under six attend has been cleaned up properly.   

EPA Requires Cleaning Verification.  
In addition to using allowable work practices and working in a lead-safe manner, 
EPA’s RRP rule requires contractors to follow a specific cleaning protocol. The protocol 
requires the contractor to use disposable cleaning cloths to wipe the floor and other 
surfaces of the work area and compare these cloths to an EPA-provided cleaning 
verification card to determine if the work area was adequately cleaned. EPA research 
has shown that following the use of lead-safe work practices with the cleaning 
verification protocol will effectively reduce lead-dust hazards.

Lead-Dust Testing.
EPA believes that if you use a certified and trained renovation contractor who follows 
the LRRP rule by using lead-safe work practices and the cleaning protocol after the 
job is finished, lead-dust hazards will be effectively reduced. If, however, you are 
interested in having lead-dust testing done at the completion of your job, outlined 
below is some helpful information.

What is a lead-dust test? 
• �Lead-dust tests are wipe samples sent to a laboratory for analysis. You will get a 

report specifying the levels of lead found after your specific job.      

How and when should I ask my contractor about lead-dust testing? 
• �Contractors are not required by EPA to conduct lead-dust testing. However, if you 

want testing, EPA recommends testing be conducted by a lead professional.  To 
locate a lead professional who will perform an evaluation near you, visit EPA’s 
website at epa.gov/lead/pubs/locate or contact the National Lead Information 
Center at 1-800-424-LEAD (5323).

• If you decide that you want lead-dust testing, it is a good idea to specify in your 
contract, before the start of the job, that a lead-dust test is to be done for your job 
and who will do the testing, as well as whether re-cleaning will be required based on 
the results of the test.  

• You may do the testing yourself.  
If you choose to do the testing, 
some EPA-recognized lead 
laboratories will send you a kit 
that allows you to collect samples 
and send them back to the 
laboratory for analysis.  Contact 
the National Lead Information 
Center for lists of EPA-recognized 
testing laboratories.
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You may need additional information on how to protect yourself and your children 
while a job is going on in your home, your building, or child care facility. 

The National Lead Information Center at 1-800-424-LEAD (5323) or  
epa.gov/lead/nlic can tell you how to contact your state, local, and/or tribal programs 
or get general information about lead poisoning prevention.

• �State and tribal lead poisoning prevention or environmental protection programs 
can provide information about lead regulations 
and potential sources of financial aid for reducing 
lead hazards. If your state or local government has 
requirements more stringent than those described in 
this pamphlet, you must follow those requirements.

• �Local building code officials can tell you the 
regulations that apply to the renovation work that you 
are planning.

• �State, county, and local health departments can 
provide information about local programs, including 
assistance for lead-poisoned children and advice on 
ways to get your home checked for lead.

The National Lead Information Center can also provide 
a variety of resource materials, including the following 
guides to lead-safe work practices. Many of these 
materials are also available at  
epa.gov/lead/pubs/brochure

• �Steps to Lead Safe Renovation, Repair and Painting.

• �Protect Your Family from Lead in Your Home

• �Lead in Your Home: A Parent’s Reference Guide

FOR ADDITIONAL INFORMATION

For the hearing impaired, call the Federal Information Relay Service at 1-800-877-8339 
to access any of the phone numbers in this brochure.
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EPA Regional Offices
EPA addresses residential lead hazards through several different regulations.  
EPA requires training and certification for conducting abatement and renovations, 
education about hazards associated with renovations, disclosure about known lead 
paint and lead hazards in housing, and sets lead-paint hazard standards. 

Your Regional EPA Office can provide further information regarding lead safety and 
lead protection programs at epa.gov/lead.

Region 1 
(Connecticut, Massachusetts, 
Maine, New Hampshire, 
Rhode Island, Vermont)
Regional Lead Contact
U.S. EPA Region 1
Suite 1100
One Congress Street
Boston, MA 02114-2023
(888) 372-7341

Region 2 
(New Jersey, New York, 
Puerto Rico, Virgin Islands)
Regional Lead Contact
U.S. EPA Region 2
2890 Woodbridge Avenue
Building 205, Mail Stop 225
Edison, NJ 08837-3679
(732) 321-6671

Region 3 
(Delaware, Maryland, 
Pennsylvania, Virginia, 
Washington, DC, West 
Virginia)
Regional Lead Contact
U.S. EPA Region 3
1650 Arch Street
Philadelphia, PA 
19103-2029
(215) 814-5000

Region 4 
(Alabama, Florida, Georgia, 
Kentucky, Mississippi, North 
Carolina, South Carolina, 
Tennessee)
Regional Lead Contact
U.S. EPA Region 4
61 Forsyth Street, SW
Atlanta, GA 30303-8960
(404) 562-9900

Region 5 
(Illinois, Indiana, Michigan, 
Minnesota, Ohio, Wisconsin)
Regional Lead Contact
U.S. EPA Region 5
77 West Jackson Boulevard
Chicago, IL 60604-3507
(312) 886-6003

Region 6 
(Arkansas, Louisiana, New 
Mexico, Oklahoma, Texas)
Regional Lead Contact
U.S. EPA Region 6
1445 Ross Avenue, 
12th Floor
Dallas, TX 75202-2733
(214) 665-7577

Region 7 
(Iowa, Kansas, Missouri, 
Nebraska)
Regional Lead Contact
U.S. EPA Region 7
901 N. 5th Street
Kansas City, KS 66101
(913) 551-7003

Region 8 
(Colorado, Montana, 
North Dakota, South Dakota, 
Utah, Wyoming)
Regional Lead Contact
U.S. EPA Region 8
1595 Wynkoop Street
Denver, CO 80202
(303) 312-6312

Region 9 
(Arizona, California, Hawaii, 
Nevada)
Regional Lead Contact
U.S. Region 9
75 Hawthorne Street
San Francisco, CA 94105
(415) 947-8021

Region 10 
(Alaska, Idaho, 
Oregon, Washington)
Regional Lead Contact
U.S. EPA Region 10
1200 Sixth Avenue
Seattle, WA 98101-1128
(206) 553-1200

EPA CONTACTS
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OTHER FEDERAL AGENCIES

CPSC 
The Consumer Product Safety 
Commission (CPSC) protects the public 
from the unreasonable risk of injury or 
death from 15,000 types of consumer 
products under the agency’s jurisdiction. 
CPSC warns the public and private 
sectors to reduce exposure to lead and 
increase consumer awareness. Contact 
CPSC for further information regarding 
regulations and consumer product safety.

CPSC 
4330 East West Highway
Bethesda, MD 20814
Hotline 1-(800) 638-2772 
cpsc.gov

CDC Childhood Lead Poisoning  
Prevention Branch
The Centers for Disease Control and 
Prevention (CDC) assists state and local 
childhood lead poisoning prevention 
programs to provide a scientific basis 
for policy decisions, and to ensure that 
health issues are addressed in decisions 
about housing and the environment. 
Contact CDC Childhood Lead Poisoning 
Prevention Program for additional 
materials and links on the topic of lead.

CDC Childhood Lead Poisoning 
Prevention Branch
4770 Buford Highway, MS F-40
Atlanta, GA 30341
(770) 488-3300
cdc.gov/nceh/lead

HUD Office of Healthy Homes and Lead 
Hazard Control
The Department of Housing and Urban 
Development (HUD) provides funds 
to state and local governments to 
develop cost-effective ways to reduce 
lead-based paint hazards in America’s 
privately-owned low-income housing. In 
addition, the office enforces the rule on 
disclosure of known lead paint and lead 
hazards in housing, and HUD’s lead safety 
regulations in HUD-assisted housing, 
provides public outreach and technical 
assistance, and conducts technical 
studies to help protect children and their 
families from health and safety hazards 
in the home. Contact the HUD Office of 
Healthy Homes and Lead Hazard Control 
for information on lead regulations, 
outreach efforts, and lead hazard control 
research and outreach grant programs.

U.S. Department of Housing and Urban 
Development
Office of Healthy Homes and  
Lead Hazard Control
451 Seventh Street, SW, Room 8236
Washington, DC 20410-3000
HUD’s Lead Regulations Hotline
(202) 402-7698
hud.gov/offices/lead/





SAMPLE PRE-RENOVATION FORM
This sample form may be used by renovation firms to document compliance with the Federal 
pre-renovation education and renovation, repair, and painting regulations.

Occupant Confirmation
Pamphlet Receipt 
q ��I have received a copy of the lead hazard information pamphlet informing me of the 

potential risk of the lead hazard exposure from renovation activity to be performed in my 
dwelling unit. I received this pamphlet before the work began.

Printed Name of Owner-occupant 

Signature of Owner-occupant	 Signature Date

Renovator’s Self Certification Option (for tenant-occupied dwellings only)
Instructions to Renovator: If the lead hazard information pamphlet was delivered but a tenant 
signature was not obtainable, you may check the appropriate box below.

q ��Declined – I certify that I have made a good faith effort to deliver the lead hazard 
information pamphlet to the rental dwelling unit listed below at the date and time indicated 
and that the occupant declined to sign the confirmation of receipt. I further certify that I 
have left a copy of the pamphlet at the unit with the occupant.

q ��Unavailable for signature – I certify that I have made a good faith effort to deliver the lead 
hazard information pamphlet to the rental dwelling unit listed below and that the occupant 
was unavailable to sign the confirmation of receipt. I further certify that I have left a copy of 
the pamphlet at the unit by sliding it under the door or by (fill in how pamphlet was left).

Printed Name of Person Certifying Delivery	 Attempted Delivery Date

Signature of Person Certifying Lead Pamphlet Delivery

Unit Address 

Note Regarding Mailing Option — As an alternative to delivery in person, you may mail the 
lead hazard information pamphlet to the owner and/or tenant. Pamphlet must be mailed at 
least seven days before renovation. Mailing must be documented by a certificate of mailing 
from the post office.



1-800-424-LEAD (5323)
epa.gov/getleadsafe
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This document may be purchased through the U.S. Government Printing Office online at  

bookstore.gpo.gov or by phone (toll-free): 1-866-512-1800.




